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Chase Glasser Testimony on Behalf of the SAFE Coalition  
 

Chairman Nielson, Chairman Benninghoff, Chairman Ward, Chairman Flynn, and members of 

the Joint House and Senate Transportation Committees:  

 

My name is Chase Glasser. I am pleased to offer testimony in strong support of proposed 

legislation to reform the ignition interlock licensing process in Pennsylvania on behalf of the 

SAFE (Safety and Advocacy for Empowerment) coalition. Comprised of interlock manufacturers 

and our traffic safety partners, SAFE seeks to expand access to lifesaving technologies that 

prevent impaired driving, like ignition interlocks.  

 

Ignition interlocks are a critical part of Pennsylvania’s suite of laws combating impaired driving.   

Interlocks are used in Pennsylvania for first time DUI offenders at the “high/highest BAC” 

levels, above .10 BAC, and for second and subsequent DUI offenders.  Accelerated 

Rehabilitative Disposition (ARD), available at the discretion of a District Attorney and Judge, 

may require an interlock, though not for first time general impairment offenders (offenders who 

have a BAC under .099). Per Mothers Against Drunk Driving, interlocks prevented nearly 7,500 

Pennsylvanians from driving drunk in 2023, and stopped over 115,000 such attempts since 2006.   

 

Ignition interlock devices (interlocks) control the operation of a vehicle’s ignition. After a DUI, a 

driver will have an interlock from one of Pennsylvania’s eight certified vendors or two county 

specific programs (PADUI.org/ignition-interlock-vendor-list/) installed on their car. The driver 

will blow into a mouthpiece to test their breath alcohol level. They can start the vehicle and drive 

if they are under the state-specific Blood Alcohol Content or Concentration level. Per the 

PennDOT specifications, the preset start-up is 0.025 Blood Alcohol Content or Concentration 

(BAC). Alternatively, if the device detects alcohol above the state BAC requirement, the vehicle 

will not start.  

 

Calibration appointments help maintain the functionality of the interlocks. These appointments 

occur 30 days after installation, and every 60 days thereafter. The driver receives a “calibration 

needed” notification 5 days in advance of the calibration deadline, with a 5-day grace period. In 

addition to state requirements, interlocks are required to meet NHTSA standards for efficiency 

and performance.  

 

Unfortunately, the process to get an interlock in Pennsylvania is onerous, counterintuitive, and 

disincentivizes participation, making the program run counter to its intended purpose. (See 

Appendix 1) This observation has been made by constituents, by legislators during PennDOT’s 

budget hearings, and by our customers. Fortunately, the proposed legislation provides solutions 

to these problems.  

 

The length of the current process to receive an ignition interlock system is disadvantageous to 

program participants seeking to comply with their requirements. Currently, the delays in 

PennDOT’s processing result in nearly all drivers in ARD with 30-day license suspensions, and 

most with 60-day license suspensions being unable to take advantage of the ignition interlock 
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option laid out in Act 30 of 2018.  Non-ARD participants are also plagued with uncertainty and 

delays in processing. 

 

After conviction or entrance into ARD, the Clerk of Courts will send the required paperwork to 

PennDOT notifying them of the DUI conviction or entrance into ARD within a 10-day 

timeframe, though this can vary slightly by county. PennDOT then generates the Notification of 

Suspension letter, which is mailed to the participant via USPS. This turnaround generally takes 

up to 15 days.  

 

The Notification of Suspension letter does not give information as to when to install an interlock 

or apply for an Ignition Interlock Limited License (IILL). (See Appendix 4) Participants are 

referred to a 7-page chart that does not take into account eligibility for multiple license 

suspensions emerging from the same event. (For example, a DUI with a chemical test refusal) 

(See Appendix 3) The participant is referred to the PennDOT website to determine what forms to 

submit.  

 

PennDOT will not inform a participant when they are eligible to install an interlock or if they are 

eligible at all unless an IILL Petition Fee has been submitted to PennDOT. Even then, 

PennDOT’s response is to mail back a Corrections Letter (Appendix 7) stating that the 

participant is not eligible and will be contacted when the person is eligible to resubmit. Call 

Center or Driver’s License Centers cannot convey eligibility information because they cannot see 

what has been submitted to the Interlock Department or what is against someone’s license. The 

call center agents can only see what has been processed. There is no method for a person to have 

a real-time communication with PennDOT regarding the status of their IILL application. 

 

Per 2016’s Act 33, which established the Ignition Interlock Limited License, a program 

participant can install an interlock immediately following a license suspension for a first offense, 

or after serving a portion of the suspension period for second and subsequent offenses. However, 

because of the lack of clarity in the process, many people often panic and immediately contact an 

interlock vendor and install prior to the suspension starting. 

 

PennDOT accepts all IILL petitions 30 days before license suspension starts for 1st time DUI 

participants or ARD participants. For second and subsequent offenders, petitions are accepted 30 

days before the end of the required minimum suspension time necessary to be eligible for 

interlock. PennDOT rejects all interlock paperwork if submitted more than 30 days prior to their 

eligibility date, which can cause substantial confusion and frustration. 

 

For most participants, roughly 60 days into the process, the suspension has started, and per Act 

33, PennDOT has 20 days to respond to an IILL Petition. Once approved, the participants are 

mailed a “camera card” which can be exchanged for a license at a PennDOT service center. This 

adds another 7-10 days to the process of receiving an interlock license. Frequently, these camera 

cards have been lost in the mail and are never received by program participants.  
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If the participant sends incorrect forms or fees, it can take up to another 2-3 weeks for PennDOT 

to send a corrections letter with the submitted documents back to the participant to make the 

necessary corrections and resubmit back to PennDOT via US Mail. (Appendix 7) 

 

During this delayed process, in which clients must install the interlock and incur costs before 

they apply for an IILL, they are paying for a device that they are not currently getting credit for, 

and if their petition is denied, they must pay to have the device removed. 

 

The proposed legislation from Representatives Neilson and Benninghoff will decrease the 

processing time to receive an interlock by at least 20-30 days. (See Appendix 2) Language will 

be included that shortens the PennDOT response time for IID applications from 20 days to 14 

days and requires PennDOT to respond to electronic communications within 3-5 days. This bill 

will also consolidate the two current types of interlock licenses into a new one: an “Ignition 

Interlock Driver’s License” (IIDL) which does NOT require a minimum term of suspension 

before application for an interlock. This alone will reduce confusion and untimely installations, 

as well as make the process more efficient and understandable.  Other changes include allowing 

a person to apply for an IIDL at certain driver’s license centers, rather than only accepting mailed 

applications. This will allow for more immediate processing.  

 

These changes will increase the accessibility of and participation in the interlock program, while 

streamlining the process to make it more efficient, which will keep Pennsylvania’s roads safer.  

 

 This bill will grant Treatment Court participants the ability to apply for and install the interlock. 

Allowing them to drive legally while they complete their treatment program requirements, like 

counseling, community service, and meetings.  

 

However, this bill provides only a starting point. There are ways to further improve the interlock 

license application process. 

 

 Following the model of Massachusetts and adding IIDL application and acceptance to an e-

portal (possibly the one already in use by PennDOT) would be a boon to prospective program 

participants. Until an electronic portal is used, directing PennDOT to utilize email 

communication to program participants would reduce the current dependence on the significantly 

slower US mail, which is currently the primary mode of communication between the department 

and program participants. 

 

Currently, PennDOT gathers participants’ emails, but does not often utilize them for 

communications, though PennDOT has this capability. (See Appendix 6, DL-80, DL-143, and 

Appendix 9, Example E-Mail Communication) If email was utilized, once PennDOT receives a 

court order suspending a driver’s license, PennDOT could send the Notification of Suspension 

Letter and Restoration Requirements Letter along with the IIDL application via email to an 

interlock program participant.  

 

When PennDOT approves an IIDL application, they could also be required to send an email to 

the participant notifying them that they had been approved for an IIDL, instructing them to move 
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forward with getting the ignition interlock installed with required paperwork. Once PennDOT 

has been notified of the installation, they could send a temporary license letter (similar to the 

currently used temporary Real ID license in Appendix 8) via email so that on the day the 

suspension starts, the client can walk into a Driver’s License Center, surrender their unrestricted 

license, present the temporary license, and be presented the interlock license all in one visit.  

There are also additional changes that can prove beneficial for program improvement.  

 

We should allow DUI offenders who have current license suspensions for other traffic safety 

issues (such as fleeing or eluding, running a red light, etc) or non-driving-related suspensions to 

obtain an IIDL and finish their remaining suspensions after the interlock term ends. Conversely, 

the interlock term could be extended to cover all license suspension periods.  

 

No interruption of the interlock term should be allowed for suspensions for violations committed 

after the initial DUI.  Instead of interrupting an interlock term, forcing people to uninstall the 

device, and begin the process all over again, subsequent license suspension should follow 

successful completion of a current interlock term.  

 

We urge support for, and continued work on, this important legislation. Whether we are vendors, 

legislators, administrators, or judges, we owe those who are trying to demonstrate responsibility 

and accountability following a bad decision a process worthy of their efforts.  

 We think Chairmen Neilson and Benninghoff said it best when they said, “the processes 

surrounding ignition interlock devices need to be easier to understand, more accessible, and more 

efficient. We hope you will join us in our effort to improve our ignition interlock laws.” 

APPENDIX 1: Current Process for Applying for IILL (Page: 5) 

APPENDIX 2: Proposed Process for Applying for IIDL (Page: 6) 

APPENDIX 3: Ignition Interlock Limited License Eligibility Fact Sheet (Page: 7) 

APPENDIX 4: Notice of Suspension Letter (Page: 11) 

APPENDIX 5: Restoration Requirements Letter (Page: 14) 

APPENDIX 6: DL-80, DL-143 (Page: 18) 

APPENDIX 7: Corrections Letter (Page: 20) 

APPENDIX 8: Real ID Letter (Page: 21) 

APPENDIX 9: Example E-Mail Communication (Page: 22) 
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Appendix 1: Current Process for Applying for IILL 
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Appendix 2: Proposed Process for Applying for IIDL 

 



  
 

7 

 

Appendix 3: Ignition Interlock Limited License Eligibility Fact Sheet 
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Appendix 4: Notice of Suspension Letter 
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Appendix 5: Restoration Requirements Letter 
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Appendix 6: DL-80, DL-143 
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Appendix 7: Corrections Letter 
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Appendix 8: Real ID Letter 
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Appendix 9: Example E-Mail Communication  

 

 
 

 


